PRIVACY POLICY of Second Life Products Wales Ltd (SLPW)
(Co No:7187408)

This privacy policy gives information on how SLPW Ltd uses and protects any information that you
provide to SLPW when you use the website or place an order or enquiry by phone or email.
This policy is effective from 1st January 2020 and complies fully with General Data Protection
Regulations, as required by law.
SLPW is committed to ensuring your privacy is always protected. We undertake to preserve the
confidentiality of all information you provide to Second Life Products Wales Ltd.
The general information we require from you would be your name, company name, job title and
contact information. This would include email address, telephone number, full postal address and
delivery address if applicable. If orders are placed, we keep a record of your specific purchases and
costs.
We require the above information for essential internal record keeping for accounting, and sales
data. We may occasionally send information regarding new products or other information which we
believe you may find of benefit using the contact details you have provided.
We are committed to ensuring that your information is secure, by putting in place suitable electronic
and managerial procedures to safeguard and secure the information we collect online or receive
from you by telephone. All data centres we use are also secured as required under GDPR.
Use of cookies - Overall, cookies help us provide you with a better website, by enabling us to
monitor what items interest our customers the most. A cookie does not give us access to your
computer or any information about you, other than the data you choose to share with us. You can
choose to accept or decline cookies.
SLPW do not sell, distribute or lease your personal information to third parties unless we have your
permission or required to do so by law.
If you have any specific queries on the information above, please do not hesitate to contact us for
clarification. Your custom and privacy is important to us.

